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We are the result of our
hard work. Our passion
for what we do makes us
leaders in our sector.
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“Since 1911, Workspace Commercial Furniture (formerly TH Brown) has been committed to
Australian design and manufacturing, and whilst a lot has changed in over 110 years, our guiding
principles remain.
Our founders respected commitment, drove capability / capacity and believed in customer
care. Whilst our product range has continued to evolve over that time, our ideals have remained
anchored in providing value, solutions and choice.
A commitment to in-house product design and development has seen investment take us from
drafting tables to the latest design software. We actively seek partnerships with the Australian
design community, to take Australian design to international markets, and importantly bring
design to life through our products in commercial environments.
Investment in people, training, technology and capital, ensures we continue to drive capability
and capacity through planning, manufacture, supply chain and installation, ensuring quality
product and market leading service.
Underpinning our operations is our belief in the customer relationship and experience. Our
customers, clients and industry friends provide us the opportunity to continue our belief in
Australian design and manufacturing.”
- Tom Clark
Chief Executive Officer
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Introduction to
Workspace
AUSTRALIA'S LARGEST DIVERSIFIED COMMERCIAL
FURNITURE MANUFACTURER.
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One of Australia’s most respected manufacturers; Workspace Commercial Furniture commenced
in 1911 and has continued to revolutionise for over 108 years to meet the changing needs of
their clients and the market. Workspace is a leader in design and manufacture of commercial,
educational, hospitality, health and aged care furniture specialising in project based solutions.
Workspace has showrooms located in Sydney, Melbourne, Adelaide, Canberra & Brisbane and a
12,500 square metre ISO9001 & ISO14001 accredited manufacturing facility in South Australia.
With over 150 employees, Workspace has the experience and capability to undertake projects of
any size nationally and internationally.
The company’s strength lies in its end to end service. Here, Workspace controls product design
and development, planning, local manufacture, right through to despatch, freight and installation.
Workspace works with its clients to achieve an industry leading turnkey service.
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We a re t he result of our hard wo rk .
O u r pa ssi on for what we do makes
u s l ea d ers i n o ur sector.

Workspace Commercial Furniture.
Workspace (formerly TH Brown) currently has showrooms in

The company's strength lies in its end to end service.

Sydney, Melbourne, Adelaide, Canberra and Brisbane. Today,

Workspace controls product design and development,

we employ over 150 staff with over 90 in our manufacturing

planning, local manufacture, right through to dispatch, freight

facility in South Australia.

and installation.

Our team is comprised of project coordinators, an in-house
planning team, marketing team, product development
coordinators and qualified tradespeople, installers and
apprentices.

Our People
At Workspace, we feel so lucky to work with such a great

Workspace is also proud to continue our long association with

group of people across all divisions of the business.

employment and commitment to apprenticeships for over fifty

From sales to marketing, to planning and design to the

years of formal apprenticeships. Australian Apprenticeships

manufacturing of the product, Workspace prides itself on the

deliver benefits for both employers and people looking to start

end to end service it delivers and this is not possible without

a career. During our 108 years in business, Workspace has kept

the incredible staff on board.

a strong focus on quality manufacturing specialising in bespoke
pieces featuring excellent craftsmanship. This in part is due to

The company’s strength lies in its end to end service. Here,

long-standing team members, who started out as apprentices

Workspace controls product design and development,

and have now been with our company 10, 20 and 30+ years!

planning, local manufacture, right through to dispatch, freight
and installation. Workspace works with its clients to achieve
an industry leading turnkey service.

“Great things in business are never done by one
person. They’re done by a team of people.” -Steve
Jobs
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Quality & Environment
Workspace has achieved significant growth over the few
years, with this set to continue well into the future. The
Company is focusing on and marketing its ability of being a
local manufacturer of quality office and commercial furniture
that can provide short lead times to delivery, in addition to
being of a competitive price. The ongoing customer service
associated with being a local Australian manufacturer is also a
drawcard for customer, which ensure any issues are dealt with
in a timely manner.
Workspace has established a Quality Policy that includes
commitments to meet customer requirements and achieve
total customer satisfaction by reducing the product return
rate and customer complaint rate and delivering on time.
The Environmental Policy states the Company’s intention to
ensure that operational activities and products have a minimal

ISO 14001:2015 Environmental
Management System:
Workspace has achieved ISO 14001:2015 which is
the international standard that specifies requirements
for an effective environmental management system
(EMS). Integrating with ISO 9001:2015, our approach
to environmental management further assists in
accomplishing our goals.
This is part of the overall management system used
to manage environmental aspects, fulfil compliance
obligations, and address risks and opportunities.
Some of our environmental achievements include:
-

Improve resource efficiency

-

Reduce waste and source separation of materials 		

-

Drive down energy costs – new LED lighting 		

-

Provide assurance that environmental impact is 		

-

Supply chain adherence to environment

By being awarded the ISO 9001:2015 Certification our current

-

Meet legal obligations

and future clients can be assured that they are working with a

-

Improve overall environmental impact –

-

Manage environmental obligations with consistency

impact on the environment and all relevant legal requirements
are conformed with. Both Policies include commitments to
continuous improvement.

ISO 9001:2015 Quality
Management System:

for recycling & reuse
throughout the site
being measured

company who continually strives for efficient working practices
and professionalism. We always want to ensure the products

less waste & less to landfill

we make and the service we provide is of the highest quality
and have a clear desire to exceed our clients expectations.
ISO 9001:2015 is an internationally recognised standard for
Quality Management Systems which outlines the requirements
an organisation must maintain to meet the needs of their
customers and stakeholders. Workspace has a continuous
improvement approach which requires us to define our
objectives relating to quality and to constantly look at
improving processes. Having a Quality Management System
in place helps an us become more efficient and improve
customer satisfaction.
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Bringing the best of
Australian design to
the market.

Manufacturing capabilities
The factory is fully equipped with the latest production

Workspace has invested heavily in a highly modular supply chain

equipment including C.N.C. controlled point to point Borers,

software program, which automates and streamlines the overall

Beam Saws and Nesting machine. Its layout was designed to

management of the manufacturing & project delivery processes.

handle large volumes of production, and we can increase output

In doing this, it supports and automates the logistics process

quickly by operating a second shift.

to allow the delivery of large scale projects around Australia &
internationally.

Workspace’s capacity to meet your requirements is further
demonstrated by the ability to provide virtually any design and

Workspace’s Accpac software draws all of these processes

finish specified. Workspace maintains its own veneer & laminate

together to give the project and account manager instant access

pressing facility within the factory. This ensures consistent

to information, and offers both senior management & clients

quality and price efficiency of veneered & laminate product,

transparent oversight at all times. The result is a significant

reflecting the relatively high proportion of custom made furniture

competitive advantage for Workspace against other furniture

produced.

suppliers throughout Australia, as we have complete control of the
manufacturing, supply & delivery process. Thus Workspace has

Being able to manufacture veneered and solid timber joinery

built up a strong reputation for meeting completion dates.

products as well as pre- finished melamine and laminated
products gives Workspace the flexibility to service any project

Workspace has a very wide range of ‘house’ products and

requirement.

furniture systems available to choose from, or anything can be
customised to your specification.

The factory is made up of Joinery & Cabinet Making, Screening,
Melamine & Laminate, Upholstery & Chair Fit-Up, Polish Shop,
Machine Shop, Logistics and Research & Development sections.
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12,500smt ISO9001 &
ISO14001 accredited
manufacturing facility
in South Australia
--------

Established in 1911

--------

Local 12,500smt manufacturing facility

--------

National sales team

--------

In-house planning & design team

--------

Own network of national freight services

--------

National installation teams

--------

AFRDI certified products

--------

Australian Made certification

--------

FSCTM certification

--------

Corporate Social Responsibility

--------

ISO9001 & ISO14001
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Office
The office environment is now a space that accommodates
users for extended durations, short periods of time and ad hoc
visits. As technology has brought change and flexibility to the
way we work, so too has it changed, how, where, when and
what spaces we work in.
Workspace Commercial Furniture seek to provide the flexibility
in office furniture form and function to respond to our client’s
individual needs. Knowing that every office environment and
project is unique and the outcome designed to meet the needs
of the changing work team. Accordingly, Workspace believes in
mutually beneficial relationships that bring together designer,
consultant, client and other stakeholders to provide office
furniture solutions that exceed the brief.
Office furniture and fit out environments are also evolving and
pushing boundaries with materials selection and use. With a
greater emphasis on sustainability, Workspace Commercial
Furniture understands the need for products that utilise best
practice materials, manufacturing process and importantly life
cycle principles. Importantly we understand that the aesthetic
boundaries are an integral part of increased participate
employee engagement, cultural strength and productive return.
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Office environments have moved passed the
cliché rows of desk and chair sets. The modern
office workspace is a multifunctional, multimodal
space where people, process and technology
collaborate.

Education
Traditional education models of primary, secondary and tertiary
environments have made way for educational institutions that
operate across a variety of age groups, subject matters and
physical environments.
Workspace Commercial Furniture has had a long and successful
relationship with education design specialist, builders, facilities
managers and the institutional providers themselves. Working
proactively with these stakeholders, Workspace has moved
to develop product ranges that meet the formal teaching and
lecture environment and accommodate the modern open plan
break out space.
Education furniture and fit out has become more than a
necessity to accommodate students, staff and guests. The
design, layout and colour of the education fit out and furniture
is a statement about the caliber of the institution and key selling
point for prospective students.
At Workspace we understand this, and work collaboratively
with clients and suppliers to bring to life education spaces with
furniture that is practical, durable and inviting to all. Similar to
our commitment to office environments, Workspace understand
that the education furniture needs to promote an environment
of participation and cultural collectivism.
Workspace Commercial Furniture has been committed to
providing the ideal balance of commercial furniture products
to suit the various spaces that encapsulate education
environments. Through our national and international
partnerships, Workspace brings the best of European and
Australian design to market with the quality of Australian
manufacturing. Moreover, our investment in production
provides the size and scale for custom and bespoke furniture to
complement our standard ranges of seating, chairs, tables and
workstations.
Our commitment to local manufacturing aligns with our belief
of quality product and end to end service. Workspace ensures
that our products are designed and manufactured to handle the
sometimes harsh treatment experienced in education spaces.

The Education segment is one of the most rapidly
evolving commercial environments across Australia
today. Advances in technology and communications
have driven education from a local contact to a
global context.

With education segment fit out timelines becoming ever
shortened, campus size and location numbers increasing,
Workspace Commercial Furniture recognize the education
segments requirements. Our integrated project approach
ensures we work in a collaborative framework with education
segment designers and clients to deliver education furniture
that complement the design, provide function and integration
with the technology used to deliver the education of today to
the minds of tomorrow.
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Aged Care
No more is the requirement to simply design functional spaces

accommodation and office environments, Workspace

to support aged care residences, the goal now is to provide

Commercial Furniture provides solutions for In Room, Dining,

innovative lifestyle environments that cater for the progressive

Meeting, Break Out and Lounge areas in conjunction to

nature of aged care and incorporate all the luxury of a hotel and

administration and office areas.

the comfort of home.
Workspace Commercial Furniture is committed to our strength
Workspace Commercial Furniture has long provided our

in Australian manufacturing, in-house national and local logistics

expertise to the Aged Care segment through the design,

and installation services. Workspace understands that upon

manufacture and supply of Aged Care specific and

completion quality product is a minimum expectation within

complimentary furniture products. With our company history

Aged Care environments. We back our commitment to quality

richly planted in domestic furniture commencing from 1911 and

through market leading product warranties and aftermarket

through the best part of the twentieth century, Workspace

service.

identified our expertise to deliver quality and character
commercial furniture requirements to the Aged Care market.
Our skilled joinery, chair making and custom cabinet making
division, linked with our effective and efficient automated
manufacturing result in aged care furniture that is timeless and
appropriate.
Working collaboratively with Aged Care designers, builders
and facility owners, we seek to break the stereotype of Aged
Care and deliver bespoke and standard product ranges that are
driven by functional need and exceed aesthetics stereotypes.
Colour, texture and vibrancy are all elements that Workspace
Commercial Furniture actively incorporates into all our Aged
Care furniture solutions. Bringing our expertise in hospitality,
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The Aged Care landscape is evolving and growing
with rapid pace across Australia. Our continued
aging population, increased life expectancy and
diverse living arrangements and locations
culminate in increases in the need for Aged Care
services.

Health
Shifting from community based care facilities to combinations

durability, ability to clean commercially and all the while

of larger scale public and private environments, Healthcare is

providing an environment of comfort for patient’s recovery.

a critically important and high cost business. Supporting our

Treatments spaces often require specialised and customer

changing healthcare needs, aged population and ensuring the

solutions, whereas waiting areas, administration and break out

most effective investment is paramount.

areas require the aesthetic pleasure of a traditional commercial
environment, with consideration of infection control standards

Traditional healthcare models centered on longer term general

and the comfort to accommodate patient’s, visitors and staff

care has been replaced with a model seeking to provide

alike.

specialised care and efficient transition through facilities and
the system as a whole. The thinking behind patient services,

We understand that healthcare design, fit out and refurbishment

facilities provision and integration into public environments

is increasingly integrated into the building life cycle and

are all encompassing. Healthcare design continues to grow in

facilities management of a project. Accordingly, Workspace has

prominence and specialisation.

actively sought involvement with new design and construction
methodologies such as Building Information Modelling (BIM) to

Workspace actively seeks the opportunity to work with

ensure that providing best practice to tour project partners and

designers, builders and healthcare facilities and procurement

the healthcare segment as a whole. Workspace can tailor BIM

experts to meet project furniture requirements and holistic

content provision for its furniture requirements to meet project

segment future needs. Guided by third party expertise and

and stakeholders need.

our commitment to quality products and end to end service
delivery, Workspace believes that our offer to the healthcare
segment is industry best practice.
Underpinned by our strong supplier relationship and intimate
manufacturing expertise, Workspace aim to provide furniture
that can exceed the rigours of healthcare environments, offer
the minimum requirements of infection control and cleaning
and ensure the comfort of the user. In patient rooms need

Workspace Commercial Furniture acknowledges
and understands the distinctive challenges and
highly specialised requirements facing today’s
Health care environments.
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Hospitality
The Hospitality segment continues to be one of the strongest
growth areas in the commercial construction industry. The
expansion of international hotel and accommodation brands,
the rise of independent Australian hospitality operators and
the online travel industry has created demand for hospitality
accommodation experiences that are unique and memorable as
much as they are practical.
Workspace Commercial Furniture has applied our commitment
to partnerships in the hospitality segment to build a professional
reputation as a project partner, which reduce risk, delivers
on project timelines and exceeds quality in the design,
manufacture and installation of hospitality furniture for project
large and small.
Our experience in hospitality coupled with our commitment to
Australian manufacturing has resulted in continued investment
in in house design and planning software, automated
manufacturing and specialised staff resources.
A consultative design approach, thoughtful product selection
and the use of innovative materials and finishes drives
Workspace Commercial Furniture to ensure we can produce
bespoke and standard hospitality furniture options to suit
all requirements. At Workspace our ability to deliver in room
furniture, conference facility, restaurant and back of house
furniture as a complete solutions provider is paramount.
Our commitment to in house national and local logistics and
installation services extend our strength and expertise in
hospitality environments.
We understand that turnkey solutions to eliminate fit out delays
and opening times are critical to the viability of Hospitality
projects. Occupancy is as vital to a hospitality project owner, as
the experience is to the guest, and with this in mind Workspace
Commercial Furniture seeks to ensure that our products are
services add the quality and value to both parties as they
deserve and expect. At Workspace our hospitality furniture is
a key element of the guest experience, whether for holiday,

Workspace Commercial Furniture has been a leader
in the hospitality fit out and refurbishment segment
for decades. Our philosophy of building strong
mutually beneficial relationship with Hospitality
design, construction professionals, and hotel groups
has resulted in Workspace being involved in
landmark projects across the country.
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family vacation or business, we commit to quality products that
enhance your surroundings.

Accommodation
Workspace Commercial Furniture are pleased to offer a wide
range of furniture solutions with functional designs, quality
product and appropriate finishes and decors to suit the
diverse spaces and functions within Accommodation spaces.

Workspace’s range of hospitality accommodation
furniture creates inviting and comfortable homes
away from home in luxurious Hotel settings.

Workspace’s range of hospitality accommodation furniture
creates inviting and comfortable homes away from home in any
accommodation.
From hotels, motels, caravan parks, resorts, tourist parks,
student and more, we have all accommodation options covered.
Because we specialise in the design and manufacture of high
quality furniture, Workspace can provide value management
options for any level of project.
Our in-house design & planning, production, logistics and
installation expertise ensure Workspace can provide national
end to end solution delivery for new and refurbishment projects
alike.
With our extensive range of options available, you can easily
fit out your project with our beds, benches, lounges, bedside
tables, desks, tables, stools and chairs. Our complementary
range of cafe and restaurant furniture will also help you to
complete the look throughout your venue.
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Technology &
Management Systems
The Workspace design team comprises 8 experienced furniture designers who utilise the latest CAD
software package - Pytha V23 3D which allows Workspace to provide high level drawings and realistic
render images.
This exciting program allows Workspace to be responsive in implementing drawings and designs of product
to meet your requirements. With approval of drawings, the production planning can immediately take place
so that the accepted drawings can be rapidly turned into completed products.
Workspace’s electronic systems in conjunction with the Pytha package can optimise and procure raw
materials assigned to your project. This integration significantly reduces lead-time and customer time.
Workspace prepares site-specific quality plans only when specifically requested by a client, since it
believes that its use of dedicated delivery and installation staff, its employee training program and its
supervision systems ensure that the company’s high standard of workmanship is maintained during
installation processes. The product quality meanwhile is assured by the ongoing application of its Quality
Management System to ISO9001:2015.
Workspace prepares site-specific environmental plans only when either requested by a client, or when it is
aware of specific environmental issues that may affect the installation process and working environment.
The company believes that its use of dedicated delivery and installation staff, its employee training program
and its supervision systems ensure that the company’s high standard of environmental responsibility is
maintained during installation processes.
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The modern office workspace
is a multifunctional, multimodal
space where people, process
and technology collaborate.
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Partnerships
Workspace continually draws from our long history and expertise in commercial furniture design, manufacturing and supply,
ensuring that we seek continuous improvement and quality in all aspects of our business. Following on from the huge
success of the collaboration with leading European commercial furniture designers, Forma 5, Workspace has also partnered
with Lamm and Cerantola and continues to increase exclusive product offering in the seating segment, as well as introducing
a stronger design element to its business. Workspace’s commitment to Australian manufacturing has resulted in partnerships
with European supply partners that ensure consistent design aesthetic with quality inputs, manufacturing and value ad
occurring in Australia.

Support
In addition, Workspace is committed to the promotion of Australian commercial furniture design. Through our extensive
industry partnerships, Workspace has sought to bring the best of Australian design to market. We actively seek to work with
designers and firms to highlight the design expertise and access to Australian manufacturing. In conjunction with external
design partners, and coupled with our internal product development design team, Workspace is also proud to offer an
extensive range of AFRDI accredited products thus proving strength, durability, stability and function. Our ongoing support
of Australian design and commercial construction starts with investment in various university and trade training associations
and extends to support of numerous industry bodies.
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WORKSPACE IS PROUD OF ITS
SOUTH AUSTRALIAN HERITAGE
AND AS ONE OF AUSTRALIA’S
LARGEST DIVERSIFIED
COMMERCIAL FURNITURE
MANUFACTURER, WORKSPACE
IS PROACTIVE IN ENSURING
FUTURE GROWTH NATIONALLY
AND INTERNATIONALLY
FROM ITS BASE IN SOUTH
AUSTRALIA.

21

Workspace Sydney
Unit 4, Harcourt Estate
809-821 Botany Rr
NSW
+61 2 9381 2300

Workspace Melbourne
87-89 Queensbridge St
South Bank
VIC 3006
+61 3 9686 1311

Workspace Adelaide
54 Jose St
Melrose Park
SA 5039
+61 8 8374 8900

www.workspace.com.au

Workspace Canberra
Unit 4, 41-43 Townsville St
Fyshwick
ACT 2609
+61 2 6280 7708

Workspace Brisbane
Unit 1, 36 Doggett St
Newstead
QLD 4006
+61 7 3252 2268

